a - n & v 4 - &8 €8 O 7 0 7 v ¥ a*+r M £ B E T
P~
2008 ~10 ps

nagement
VSIS~ TRIAVI
enter '

C ONTENT S

ontact

28

1 e—PxA»"w,S

I e—i»"dew,S
I é—wi gw,S
1é—\"Q gw,S
je—P>;~Rw,$

1 é—elw &£;w,S

14 _'I'i>«A-'I'»"A,,WACEVEE hjy @
E>D“yQz0OSsw

Lfz!Qf 261S+" W ™MMhE &
Yaag w Ty
E” ppO
a f—

4 Contact Center Management 2008.10



